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Utility Providers — Whispering Waters

Natural Gas

CenterPointe Energy

800 LaSalle Avenue

Minneapolis, MN 55459-0038

612-372-4727

Gas Leak Hotline 612-372-5050 or 800-722-9326

Electric

Shakopee Public Utilities

952-445-1988
customerservice@shakopeeutilities.com
255 Sarazin St.

Shakopee MN 55379

Water

Water and electric services within the city are municipally owned and
independently operated by Shakopee Public Utilities. The Shakopee Public
Utilities Commission hires its own employees, sets its own budget, adopts rules
and regulations and fixes rates for water and electric services.

The city owns and operates the sanitary sewer collection system. Collected
wastewater is conveyed to the Metropolitan Council Environmental Service’s Blue
Lake Treatment Plant where it is treated and discharged. Sewer rates are set by
the City Council and reflect the costs of operating and maintaining the collection
system, as well as the charges imposed by the Metropolitan Council for
treatment. Billing and collection for sanitary sewer services are handled by
Shakopee Public Utilities on the same statement as water and electrical charges.



Cable/TV

The city has a franchise agreement with one cable television provider:
Comcast

800-266-2278

www.comcast.com

*Additional television, Internet and cable providers may be available in your
location or via satellite.

Garbage/Recycling

The city contracts with Dick's Sanitation Inc. to provide residential garbage, yard
waste and recycling services. For more information, visit the Garbage &
Recycling page.

Dick's Sanitation Inc.
Phone: 952-469-2239
www.dickssanitation.com

https://www.shakopeemn.gov/




